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2021 Em
ergency Rental/U

tility 
Assistance Program


$15.7 m

illion funded by the 
U.S. Treasury, Consolidated 
Appropriations Act of 2021


$14.1 m

illion (90%
) to M

esa 
residents w

ho are financially 
im

pacted by CO
VID to prevent 

eviction and hom
elessness


10%

 for program
 adm

inistration
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W
ho Q

ualifies?
M

esa Resident

CO
VID Im

pact

Incom
e Eligible
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Priority for Assistance

Total Gross Household 
Incom

e is at or below
 

50%
 Area M

edian 
Incom

e

Any Adult Household 
M

em
ber unem

ployed 
for the last 90 days or 
longer due to CO

VID

O
R
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How
 can M

esa residents apply?
w

w
w

.M
esaAz.gov/M

esaCares

Online

•
Apply online 
w

ith
hom

e 
com

puter, 
phone,or 
tablet

No home device

•
Visit 
M

esaCAN
’s

com
puterlab

to apply 
online

Need Assistance

•
Visit M

esaCAN
for assistance 
to apply 
online or pick 
up a

paper 
application
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M
arketing

How
 w

e are 
inform

ing 
M

esa Residents

Direct contact to 
com

m
unity 

partners

Social M
edia/ 

W
ebsite

Local Service 
Agencies

M
esaCAN

office

City kiosks and 
offices
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Rent and U
tility Assistance Process

M
esa 

Resident 
applies

Application 
review

ed 
for 

eligibility

Paym
ent 

m
ade to 

Landlord 
and/or 
U

tility 
Provider

Apply at w
w

w
.M

esaAz.gov/M
esaCares

For questions call (480) 644-5440 or em
ail ERAPinfo@

M
esaAz.gov
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